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MEMO LOCK APP - HOW TO ACTIVATE OPEN DOOR WARNING - USER GUIDE

HOW TO ACTIVATE OPEN DOOR WARNING
Quick and Easy Step-by-Step

Enable “Open Door 
Warning” feature.

The default value is 
30 seconds.

A confirmation 
message will appear 
automatically

Open the app. 
 
In the bottom 
menu, select
“  Features”.

Present an 
authorized 
Access Key 
and open the 
showcase.

To stop the sound 
alert, close the 
showcase door.

Or present an 
authorized access 
key again.

After 30 seconds,
the sound alert 

will be triggered.

Use the plus or minus buttons to adjust the time.

In this example, we will set it to 40 seconds.

A confirmation message will appear automatically:

On the 
displayed 
screen, locate 
the Opening 
Modes list.

ATTENTION: After opening a door or drawer, a sound alert will be triggered whenever such 
doors or drawers are left open for too long.
This gets the attention of sales people in the shop, and helps to reduce the risk of theft or 
unauthorized access to valuable items.

IMPORTANT: The default sound is a constant beep, with the default warning time set to
30 seconds. The sound alert operates at 50% volume.

Video Tutorial
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By following this guide, you will be able to SET UP your system consisting of MEMO AIR2-LINE and 
DEM EVO3 devices using MEMO LOCK APP. For additional support, contact the MEMO team via 
the official website or the technical support information provided in the product materials.

Thank you for choosing the most versatile and powerful security system.

CONCLUSION

CORRECT DOOR CLOSING. Perform a push and pull test on the door to ensure it’s full locked.

1.	 PUSH INSIDE to CLOSE

Perform this PUSH-PULL-PUSH closing EVERY time you close a door and drawer!

2.	 PULL OUTSIDE to CHECK

3.	 PUSH INSIDE to REMOVE TENSION

Present the 
Access Key 
again and 
open the 
showcase.

Close the 
showcase door.

Or present an 
authorized access 
key again to stop 
the sound alert.

After 40 seconds,
the sound alert 

will be triggered.
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