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MEMO LOCK APP - HOW TO USE VALIDATION MODE - USER GUIDE

HOW TO USE VALIDATION MODE
Quick and Easy Step-by-Step

Enable “Validation 
Mode” feature.

The default value is 
0 hours.

Maximum validation 
time for keys and 
Cards is 18 hours.

Open the app. 
 
In the bottom 
menu, select
“  Features”.

If an unvalidated 
key is presented 
at a showcase, 
it will not work.

To validate it, go to the Validation 
Unit, located in a secure area. 

The Validation Unit must be installed 
in a restricted room, for employees 
only, away from customer access.

Make sure there are no interferences 
with the system.

In this case it will be set to 8 hours.

A confirmation message will appear automatically:

On the 
displayed 
screen, locate 
the Opening 
Modes list.

ATTENTION: Before starting the workday, all required keys and cards must be validated at 
the Validation Unit.
Validated Keys and Cards remain active for only one work shift.
After that, they automatically become inactive and must be validated again for the next shift.
ACCESS KEYS, DECORATION CARD and 2-WAY AUTHENTICATION CARD can be 
validated.
Maximum validation time for keys and Cards is 18 HOURS.

Video Tutorial

Reject
Sound
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By following this guide, you will be able to SET UP your system consisting of MEMO AIR2-LINE and 
DEM EVO3 devices using MEMO LOCK APP. For additional support, contact the MEMO team via 
the official website or the technical support information provided in the product materials.

Thank you for choosing the most versatile and powerful security system.

CONCLUSION

CORRECT DOOR CLOSING. Perform a push and pull test on the door to ensure it’s full locked.

1.	 PUSH INSIDE to CLOSE

Perform this PUSH-PULL-PUSH closing EVERY time you close a door and drawer!

2.	 PULL OUTSIDE to CHECK

3.	 PUSH INSIDE to REMOVE TENSION

Hold the Access 
Key against 
the back of the 
phone, inside 
the highlighted 
area.

When validated, the 
key will be shown in 
the table, after which 
the key can be used to 
open showcases. 

Remember: keys 
only work if they are 
properly validated in 
the system.

Go to the showcase and 
present the validated key 
to unlock it and open the 
door.

After use, close the 
showcase.

Table

sound signal,
phone vibration


